IoauTnka BO3BpaTa 1 06€30MACHOCTH

Comepmass  mmatéx  3a  nokynky — OOyuarormie-
Hudopmarmonnoro IIponykra (OWUII) Bel cornarraerech
C YCIIOBHSMH TIOJUTHKH O€30MacCHOCTH W YCJIOBHSIMU
BO3BpaTa, U3JI0KEHHBIMU HIXKE.

OMUII sBnsieTCsA KOMIUIEKCHBIM HEACIMMBIM TOBAapOM.

Hannpiii OUIl saBnsiercss 0OBEKTOM aBTOPCKHX IIpaB,
WCTIOTHEHHBIM B ayJMO0-BU3YaJIbHOM M IHU(pPOBOM BHIE.
Kypcel, KOHCHEKTHI M Matepuanbl HE MOTYT OBITH
MpoJaHbl, NepeAaHbl BO BpPEMEHHOE II0JIb30BAaHUE,
CKOTIMPOBAHbI WU KCIOJIb30BaHBl KAKHUM-THOO 00pa3zoM
3a mpeaenamMu u3ydeHus kypca llokynarenem. Bo3Bpar
CpeacTB 32 OHJAliH-Kypcbl (WM y4yeOHbIe
NpOrpamMMsl) nocje MOJy4YeHUsl AOCTYNa K Kypcy He
NPOU3BOAUTCS.

[lokynarenb MOKET 3allpOCHUTH IHOJHBIA BO3BPAT CPEICTB
B TE€UYEHHUE AECATH paboumx THEH mocjie MOATBEPKACHUS
COBEpIICHHS TMOKYIIKHM, IPU YCIOBHUH, YTO KypcC HeE
Hayajcs.

BosBpar ToBapa 1 BO3BpaT JCHEKHBIX CPEICTB BO3ZMOXKEH
MIPHU CIEAYIOMNX 00CTOSITENbCTBAX:

1. TexHuueckasi HEBO3MOXKHOCTb 3aBEpPLICHUS IUIATEXKa,
BO3HUKIIAS HE IO BHHE TMOKYyMaTes, B cllyyae
CliuCaHus CpEACTB IOKYHNaTeisl, HE 3a4YUCIICHHUA OJITUX
CpPEACTB HAa YyKa3aHHbIM CYET mpoaaBua — BICYET 3a
co00i OTMEHYy MOKYIKH W BO3BpaT TOJIHOW CYMMBI,
criucaHHoi co cuéra [lokynarens.

2. Hemonyuenune moxymartenem OUII moce coBepmeHws
miarexa, — B ciiydae, korga OUIT He Obu1 oTmpaBiicH
[lokymarento mocne 3auMCI€HHMs] TOJHOW  CYMMBI
ctonmoct 3a makeT OUIl — Bieu€r 0TMEHY MOKYNKH H
BO3BpPAT IOJHOM CYMMBI CPEICTB, CIUCAaHHOW co cuéta
MTOKYTIaTesl.

3. OmmbouHOE 3a4UCIIEHUE CyMMBI JICHET,
MPEBBILIAIOIIEE CTOMMOCTh OIUIAYMBAEMOr0 IaKeTa, MPH
yCJIOBUM, 4YTO JlaHHAs oOIIMOKa BO3HUKJIA H3-3a

TEXHUYIECKOTO COOs, MCKIFOYasi CIIy9ail OMMOKHA CaMOTO
MOKYTAaTeNsl — BJICYET BO3BPAT CYMMBI IMOJIOKUTEIBHON
Pa3HUIBI MEXKAY CTOMMOCTBIO BhIOpaHHOTO makera OUII
U (aKTUYECKH YIUIAYEHHBIX CPEJICTB, CHHCAHHBIX CO
cu€Ta MOKyIaTes.

4. Ommbounas omnata [lokymaTteaemM CyMMBI CpEICTB,
npeBbIIaomas BeIOpaHHBIM K omiare mnaker OMUII,
coBepui€HHas 1o BuHE Ilokymarens — BIEYET BO3Bpar
[OJIOXKUTEIBHOW ~ PasHULBI  MEXIY  CTOUMOCTBIO
BbIOpanHoro K omiare OUIl u cymMmsl, 3aunciieHHON Ha
cuér IIponasua, 3a BEIYETOM KOMHCCHHU.

Return Policy and safety

By making payment for purchase of the Educational
Training-Information-Product (EIP) You agree with the
conditions of a security policy and terms of return stated
below.

EIP is a complex indivisible product.

This EIP is the object of copyright executed in an
audiovisual and digital form. Courses, course notes and
materials are not to be sold, loaned, copied, or used in any
way outside of the pursuit of studying the course by the
Buyer. There will be no refunds for any online courses (or
curricula) once a course has been accessed in any
manner.

The Buyer can request a full refund up to ten working days
after confirmation that your purchase has been completed,
provided the course has not started.

Refunds for EIP are only given under the following
circumstances:

1. The technical impossibility of completion of payment
which arose not because of the buyer — in case of write-off
of means of the buyer, not transfer of these funds for the
specified account of the seller — involves purchase
cancellation and return of the full sum charged off an
account of the Buyer.

2. Non receipt by the buyer EIP after making payment — in
a case, when EIP wasn't sent to the Buyer after transfer of
the full sum of cost for EIP package — involves purchase
cancellation and return of the full sum of means charged off
an account of the Buyer.

3. The wrong transfer of the sum of money exceeding the
cost of the paid package provided that this mistake arose
because of the confirmed technical failure, excepting a case
of a mistake of the Buyer — involves return of the sum of a
positive difference between the cost of the chosen EIP
package and actually paid means charged off an account of
the Buyer.

4. The Buyer's fault in paying an amount in excess of the
EIP package chosen for payment, due to the fault of the
Buyer - shall result in the refund of the positive difference
between the value of the EIP chosen for payment and the
amount credited to the Seller's account, minus a
commission.



Bce Bo3BpaThI CpeACTB B CIyvasx, IIEPEUNCICHHBIX BBIIIE
(yHKTHI 1- 4), coBepmiaroTcs B CpoK oT 25 g0 60 mHeH, B
3aBUCHUMOCTH OT CJIO)KHOCTH BOIPOCA U B3aUMOJICHCTBHS
0aHKOB, OOCIY)KHBAIOIIMX IIATEKHBIA ~HMHCTPYMEHT
[Mokynarensi, oruTaTy NOKYIKH U BO3BpAT JICHET.

[Tpu Hactymmenun Takoro cirydas [lokymarens o0s3yeTcst
MoJaTh 3asBICHUE B CIyXOy mojnmepxku [Iponaena, a
Takke B OaHk He mo3gHee 30 CyTOK mocie HacTyIUICHUS
Takoro ciy4as. 3asBlieHHE JOJDKHO COJEpX,aTh BCE
PEKBH3UTHI IUIATE)Ka M IPEIMeTa BHIOPAHHOM MOKYIIKH
(makera OMWII), a Takke MOAPOOHOCTH JCHCTBHIA
[oxymarens 1 geTaay BOZHUKIIEH MPOOIEMBI.

[Mokynarenb MOATBEpIKIAET, YTO O0JANACT AOCTATOYHOM
MPaBOCIIOCOOHOCTBI0 M JAEECHOCOOHOCTBIO  COTJIACHO
NEHCTBYIOIEMY 3aKOHOIATEIbCTBY CTpaHbl IlokynaTens.

[ToxynaTenb HECET OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh U
NPaBWIBHOCTh CBEJCHHUM, YKA3aHHBIX B PEKBU3UTAX,
3allOJIHEHHBIX [Ji peructpauuud Ha caite [lpopaBua u
JUJISL COBEPIIIEHUS OTUIaThl BeIOpaHHoro makera OUIL.

[IpomaBer;y He HECET OTBETCTBEHHOCTH 3a HApYLICHHS
IToxynatenem mpaBuia — 0€30MAaCHOCTH  COBEPIICHUS
IJIaTeXXe B UHTEPHETE.

[IpomaBer; He HECET OTBETCTBEHHOCTH 3a 0€30MaCHOCTb
COCIIMHEHUs] WHTEPHET co cTopoHbl Ilokymarens, 3a
0e30IacHOCTh U HCIIPABHOCTH OOOPYIOBaHUS, KOTOPHIM
nosnb3yercs [lokynaTens 11t cCoBepIIeHHsI TOKYIIKHU, TH00
32  TMOCHENCTBHSA, BO3HHKIIME W3-32  HapyIICHUs
0€30IMacHOCTH COBCPUICHHUA IMMOKYIIOK, ITIOJINTUKH
6e3omacHoCTH OaHKa, BBITYCTUBIIETO IATEXHYIO KapTy
[Tokynarens.

[Mokynarenb HecET OTBETCTBEHHOCTH 32 CBOCBPEMEHHOC
TTOTIOJTHEHNE HEOOXOIUMBIX CPEACTB Ha OaaHc/cuéT.

[loxynarens HECET OTBETCTBEHHOCTh 3a HAJEKHOCTb
IUVIATEXHOIO  MHCTPYMEHTA, IIOCPEICTBOM  KOTOPOTO
[loxynarens coBeplIaeT NOKYIKY.

[Iponager rapanTupyeT nepegavy mpaBa Ha CKaYUBaHUE U
ucnonb3oBanue no HazHauenuro OUII TMoxymatenem mo
COBEpIICHUH  COOTBETCTBYIOIIMX  O(QOpMIICHHS  H
3a4MCJICHUSI TIOJIHOW OIUIaThl CTOMMOCTH TOBapa Ha CUET
[Iponasna.

All refunds in cases listed above (clauses 1- 4) are made
within 25 to 60 days, depending on the complexity of the
issue and the interaction between the banks handling the
Buyer's payment instrument, the purchase payment and the
refund.

If such event occurs, the Buyer undertakes to submit an
application to the Seller's support service and the bank no
later than 30 days after the occurrence of such an event. The
application must contain all the details of the payment and
the object of the selected purchase (EIP package), as well as
the details of the Buyer's actions and the details of the
problem encountered.

The Buyer confirms that the Buyer has sufficient legal
capacity and capacity under the applicable laws of the
Buyer's country.

The Buyer is responsible for the accuracy and correctness
of the information provided in the details provided for
registration on the Seller's website and for making the
payment for the selected EIP.

The Seller is not responsible for the Buyer’s violations of
safety rules during the payments in the Internet.

The Seller doesn't bear responsibility for safety of the
Internet connection of the Buyer, for safety and
serviceability of the equipment which the Buyer uses for
purchase, or for the consequences which can arise out of the
violation of safety of shopping or breaches of a security
policy of the bank which let out a payment card of the
Buyer.

The Buyer is responsible for timely replenishment of
necessary funds on the balance/account.

The Buyer is responsible for the reliability of the payment
instrument through which the Buyer makes the purchase.

The Seller guarantees the assignment of the right to
download and use the EIP for its intended purpose by the
Buyer, once the relevant formalities have been completed
and the full payment for the product has been credited to the
Seller's account.



